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MOBILE SERVICES

Providing Affordable, Effective Communications Solutions

TeamData

Sybase 365 provides a suite of SMS-enabled, mobile internet based data services, branded as Team Data,
which can help to improve the speed, efficiency and therefore profitability of communications in your
business.

Benefits

TeamData allows business customers to collect and publish data from any computer to a mobile phone
anywhere in the world. TeamData makes businesses more efficient because you can react more
responsively to customers and increase business productivity.

Why TeamData In today’s ever increasing mobile business environment it is imperative that
organisations obtain business information from employee and customers at lightning speed. Itis
impossible to gather information via email or via phone call from a large group in a timely manner using
these traditional communication methods. TeamData can provide you a competitive edge by allowing
you to collect and share information fast with minimal resources.
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TeamData Capabilities
Collect Data

You can prepare short question sets on a web portal and then send out a text message, with an
embedded hyperlink, which will allow the respondent to access and answer the questions via the web
portal.

You can send information requests, or short surveys to customers, staff or suppliers, track and collate
responses and issue reminders to respondents who have not submitted the required information.
Respondents can complete the information quickly using the browser functionality of their mobile
handset, or by accessing the internet from any PC.

Publish Data

You can send out your collected data or other information quickly and reliably to your filed or remote
workers. By utilising Publish Data function in TeamData, you can simply and effectively send the
information using a text message with an embedded hyperlink to alert the recipient, who can then
access the information via a web portal.

Info Service

Info Service function allows you to make company news, news feeds and other information such as
company address books, available to mobile and remote workers.

Benefits

- Fast, reliable and secure SMS delivery system
Instant setup with free software
Online address book and group lists for faster texting
+ Reports to track messages and audit usage
24x7 real people support
Security granted by 1ISO27001 certification
«  Proven service used by 1,500 enterprises in US, Europe and Asia

Pricing

Full details of our current pricing are on our web site http://wwwSybase365sms.com/cost.aspx

How to contact us

Call 44 (0) 1234 757 800
Email support@sybase365sms.com
Web http://www.sybase365sms.com
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