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Software Overview

Sybase3650f f er s sof bwade 064 and dhat withadedtexbmessaging
capabilities to the most popular software used in business today.

Using one of our software solutions will allow you to send text messages to cell phones
from your own software applications. Why buy a text messaging platform, when you
can connect your existi ng software to text messaging? Tod ownload a solution today
and start sending , visit www.sybase365sms.com/software.aspx

This document provides the reader with an overview of the software add -ins that we
provide. It describe sthe functionality of each solution, and provide slinks to additional
documentation that will  describe the solution sin more detail.

Go to http://www.sybase365sms.com _ to get software and start sending text
messages.
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Software Add-in Overview

Do you, or your customers, use any of the follow ing software solutions in their
business? If the answer is Yes, then Sybase 365 provides the add -in that gives your

software the capability to send text messages.

Click on any of the software options

listed below to jump  to the relevant section in this document

Desktop Software
1 Web site
Desktop Software

Windows

Mac_

Linux

Java (Platform Independent)
Command Line

= =4 -8 -8 -8

Mobile

Windows Mobile
Blackberry
Palm OS

PDA

Java Midlet

=Al—a -8 -8 -9

Software Add -Inns

Microsoft Outlook XP/2003
Microsoft Excel XP/2003
Microsoft Office 97/2000
Lotus Notes

Filemaker

Database 2sms

=4 =4 -4 -8 _a_2

Portal Technologies

Microsoft Sharepoint
IBM Websphere
BEA Weblogic
Oracle

SAP

JSR168
Salesforce.com

=4 =4 _-a_a_a_9_-9

Messaging technologies

1 SMPP
T  SNPP (pager replacement)

For Developers

Code samples
XML

2way XML
Web Services

Support Forum

=8 =& 8 Saj_a

Solutions

Batch Resend
Email 2sms

FTP Upload
LDAP integration
Bespoke Services

E

You will find a listing of the capabilities of each solution at the end of this document.
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Website

2sms offers customers the ability to send text messages from the internet. Simply go to
http://www.sybase365sms.com _, log in to your account and send your text messages.

Customers can create / upload their address books &group distribution lists.
Customers can send text messages to one or many people, now, or later.
Customers can send text messages up to 4,000 characters long.

Customer can run online reports to check text message delivery.

Customers can access 24/7 support toll free

QOO
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Home Register WhatWe Do Get Started ™ Info/Security ¥ Software/Developers Help ™ i | United Kingdom ~
—
— G
3 bﬁwml We Do
Q 30 Day Risk Free Trial
- Sybase 365 provides business text messaging senices for small,

= Save Time and Money
+ Simple, Fast, Reliable
* Suite of Business Solutions

= medium, enterprise and govermment entities. We help business
& customers increase productivity and effectiveness by utilizing various
W= Sybase 365 text messaging products. Click here to leam more .

Get Started

Our customers are improving werkflow and efficiency in various business functions which enables them to

react more responsively to their clients. Click here to leam mare ..

Free Developer's Tools

LS Why Weare Different Fast and easy developers solutions

‘g 4 for in-house application integration
3 - For mission critical customers, such as first responders and emergency

personnel, you need to have the fastest, most refiable and most secure

> i;t) SMS system_ Sybase 365 ranks highest in the industry on senice

Sybase 365 strives for 99.999% service reliability and openly shares our daily message performance and

senice availability with our customers. Our serice commitment exceeds every other SMS provider by

offering 24/7/365 live support, ne voice mail or interactive voice response system. Wihite Paper, Buyers guide,
Comparison analysis, More

Download Resources Now

Products Sybase 365 Staff Member

Our core product is Business Text Messaging, butwe || Here you can open an account to manage your N
also supply other mobile handset based applications customers, get additional information on products K Customer Comments
including business continuity solution and data and software and schedule a raining session =

What our customers say about us
retrieval

N “..the working relationship with 2sms.

Click here to learn more Click here to leam more Rk A has been very effecive & productive”
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Windows Desktop Client
Microsoft

GOLD CERTIFIED
Partner

& [
[ = Deskiop SHS el ]

The Sybase 365 desktop client software runs He oy

on any version of Microsoft Windows from .
Windows 98 onwards, including server i=iSend | el @
editions. Meszage Ophions

Send Later: [ Send at: |04 Apr 2006 00:00:00 |

Mezzage Reference:

-

It allows customers to send messages from
their PC using their Sybase 365 account. Up to
1,000 recipients can be sent a message in N
one g o, either immediately or at a specified Ll Ta... Qsmsﬁiom
date and time in the future.

The latest software can send messages of
practically any length.  Templates and drafts
can be saved to file, then loaded and sent
later.

The ability to run various reports on sent
messages is built into the software. These can
be saved to a CSV file and then loaded into a
spreadsheet for analysis.

Find us @

Micresalt

EQ.Oﬁice Marketplace

160 characters remaining
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Mac

Mac

Send SMS messages from Mac OS X or Mac OS 9. The Sybase 365 MAC client is
provided at no cost by a third party. This will install onto a Mac computer, and will
allow customers to send messages from  their computer using their Sybase 365
account. Messages can be sent to one or multiple destinations, and can be sent
immediately, or scheduled for future transmission.

All messages sent can be viewed online; the cust omer simply logs onto their Sybase
365 account and runs a report to see when their messages were delivered.

e6en 2sms.com Client

Number: |

()
(" Credit? Credits: 911

Idle Advanced ¥
[ISend Later Day !5 :' Month

Hour 11 5 Minute
] Send GUID:
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Linux

f {

Send SMS messages from Linux. Developed by a third party, the application is fully

supported and source code is available.
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Java (Platform Independent)

The Java desktop client provides the full
core messaging functionality of the
Windows client application, including

the abili ty to send a message to multiple
recipients simultaneously and for
scheduling messages to be sent at a
specified date and time in the future.

Its principal advantage over the
Windows client is platform
independence. Using 100% Pure Java it
is capable of o perating on any system
that supports the Java Virtual Machine
(JVM) including Sun Solaris and a variety
of UNIX and Linux systems.

Just like the Windows software, the Java
desktop client is available branded with
the name and logo of the customer.
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Corporate SMS
File Help
Destination

l447777135791]

Message

447777123456,447777654321

L] »

L4 ]

This is atest message from
2ems.com

mE

- Send SMS

Remaining characters 124 << Basic
[v] Send later |1 003506 11:55 .
Reatly
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Command Line

The command line interface allows a  ccess to the Sybase 365 Software client from a
DOS command prompt. This allows developers to send SMS messages from batch
files.

Simply run "desktopsms.exe -h" for help getting started.
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Windows Mobile

Sybase 365 customers wishing to use their account while mobil e can

take advantage of the Sybase 365

Windows Mobile solution. This

software will install onto a Windows Mobile device, and access a

c ust o naecouhts over GRPS. It will allow the cu stomer to send

messages, and run reports on traffic sent.

This solution has
program.

‘ Destination

[44771234567920 |

e

This is an example message to -]
you from PocketSMS!

111 characters ramainng

SYBASE | 365

MOBILE SERVICES

Page 9 of 38

passed the Mi

crosoft o6Designed

Customer Doc # SAL-100
Issue No./Date 2.0 24-Jan-08
Classification N/A




Blackberry

*i:BlackBerry.

Sybase 365 offer s three solution services to Blackberry users.

1. The Sybase 365 web service at
www.Sybase365sms .com allows customers to send
text messages to all Blackberry devices worldwide.

2. Blackb erry users can access their Sybase 365
account using the Blackberry optimized sit e at
http://pda.2sms.com

3. Sybase 365 offer sa Java Midlet optimized for
Blackberry devices .

Messane Piease attend meeting at Jpm

4
!

%ﬁﬁﬁﬁaaega

Qo660 0000,
QeeeR 0060,
@I o
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Palm OS

Sybase 365 also offers a Windows Maobile edition that —
can be installed on any Palm device running Windows ‘ : \

Mobile 5.0 [ oo I

SYBASE | 365
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PDA

For Sybase 365 customers who are away from their desk, Sybase 365 offers a mobile
solution giving you access to Sybase 365 services while on the move. Using a
Smartphone, PDA or Blackberry, Sybase 365 customers can access their account by
visiting http://pda.2sms.com . The PDA version of the Sybase 365 web site is designed
for the mobile browser, optimized to pr  ovide fast, easy and secure access to core
Sybase 365 SMSservices including :

- Address book listing

- Send SMS text messages
- Report on messages sent
Order more SMS credits
Access customer support

Simply open your browser on your mobile
device, and point to

http://pda.2sms.com __, logging on with
your account id and password. SMS
messages sent from th is site are charged
to your Sybase 365 account, not to your
mobile ph one.

Please note that this service willuse GPRS
or WiFi to access the PDA web site, and
may incur mobile internet charges billed

by your network operator.
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