SYBASE

MOBILE SERVICES

Providing Affordable, Effective Communications Solutions

Emergency Planning
Sybase 365 offers an emergency planning service that allows customers to alert people in times of
emergency and allows customers to get information back from people on theirimmediate status.

Benefits
Emergency Planning significantly reduces the risk of company failure allowing organisations to lower its
costs arising from serious incidents. It also ensures the loyalty of customers and employees.

Emergency Planning

Product details

- Unlimited distribution lists and predefined messages to allow rapid outbound communications
- Ability to send alerts from any internet capable equipment or devices at anytime

- Ability to collect inbound responses allowing effective coordination with first responders

« Use of 87999 short code to send out emergency alert messages

- Extensive reporting for immediate assessment of situation of recipients

How does it work
«  Prepare Set up address book with distribution lists
- Alert Send a text message to any distribution list from your PC

- Assist View reports of replies to assess the situation
- Recover Direct your emergency resources appropriately

LastName First Name Cellphone No Message Received Date/Time Received

447810793154 Thu, Oct 23 2008 11:42 AM

Saunders Mark 447733018323|Yes | am fine. Thu, Oct 23 2008 11:43 AM

Saunders Mark 4477330183231 am at home and safe |Tue, Oct 7 2008 04:02 PM
Pricing

Full details of our current pricing are on our web site http://www.Sybase365sms/cost.aspx

How to contact us

- Call 44(0) 1234757800
«  Email support@Sybase365sms.com
- Web http://www.Sybase365sms.com
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