2smMs.Eom
2sms Excel Add  -In Tech Guide

About 2sms

2sms allows business customers to send text messages from your computer to cell
phones anywhere in the world. We help customers improve operations, demonstrate
duty of care, and react more responsively to cust omers.

Text messaging reaches mo re people than email and is faster  than calling.
To learn more - www.2sms.com

Want a No cost No obligation trial account? d www.2sms.com/register
For technical information - www.2sms.com/software

757 800 (Rest of World) or email support @2sms.com. Support is available
24/7.

@ For Help, call 2sms on 877 -276-7266 (USA), 0800 65 222 77 (UK) or +44 1234

System Requirements

Microsoft Excel XP or 2003 1

Microsoft. NET Framework 1.1 , on most systems this will install automatically with the
2sms download

Similar excel functionality can be obtained for users of Office 97 or 2000 by
downloading the 2sms Microsoft Office 97/2000 solution, available at
http://www.2sms.com/software

Installation requires the user to have a 2sms account, this can be setup by visiting
www.2sms.com/register
Or by calling support

! Office 2003 SP1 users may also need to install the O2003PIA.exe patch available from 2sms or Microsoft
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Installation

The downloads for the 2sms Microsoft Excel solution can be found at
http://www.2sms.com/software
The 2sms Microsoft Excel option is found under the Software Add -ins section.

The 2sms add-in for Microsoft Excel
integrates seamlessly with Excel XP or 2003
and allows customers to send messages
using their 2sms account. Up to 1,000
recipients can be sent a message In one go,
either immediately or at a specified date and
time in the future.

The latest software can send messages
of practically any length. Templates and
drafts can be saved to file, then loaded and
sent later.

Contact information may be uploaded from
worksheets straight into the 2sms address
book, or the address book contents may be
downloaded into a worksheet.

The add-in features the same reparting
capabilities as the Windows Desktop SMS
client. This provides an audit trail for

tracking any message sent, whether from SOLD CERTHIES
Outlaok, the web, a Blackberry or any of our
other software solutions. Reports can be Partner

downloaded straight into a worksheet for
analysis or saving to file.

Select the download option. This will then ask whether you would like to Open or
Save the file. Please select Open.

x

Do you want to open or save this file?

% Name: ExcelSMS.zip
Type: Compressed (zipped) Folder, 1.88MB
From: www.2sms.com

Save Cancel

[V Always ask before opening this type of file

ham your computer. if you do not trust the source, do not open or

| e While files from the Intemet can be useful, some files can potentially
N save this file. What's the risk 7

NB: If you have third party compression software installed, e.g. WinZip, you may see
additional pop -ups. Please refer to the documentation that came with your
compression software regarding these.

A new wi ndow will then open containing three files. Please select and open the
setup.exe installation package.

setup.exe

A pop -up will then appear on the screen, asking whether you wish to proceed with
running the software. Please click Run.
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The set-up wizard will th en begin taking you through the install. Please select Next.

=15
Welcome to the SMS Add-in for Microsoft Excel ~ o
Setup Wizard .

The installer will guide you through the steps required to install SMS Add-in for Microsoft Excel on
your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel | < Back

A screen with details and specifications regarding the set -up will then be displayed.
Again, please click Next.

You will then be asked to read 2sms Terms and Conditions. Please do so and the n, on
agreement to these Terms and Conditions, pl ease ¢l
proceed by clicking Next.

3 5115 Add-infor Hicrosoftbxcel Il

License Agreement > i

Flease take a moment to read the license agreement now. If you accept the terms below, click *'|
Agree”, then "Next". Otherwise click "Cancel'.

2

2sms Software License
Tuly 2007
WW’W.2 sms.com

Software title : SMS Add-in for Microsoft Excel 5l

" | DoNot Agree

Cancel | < Back l Next > I

You will then be asked to confirm you wish to go ahead with the installation which is
now ready to begin. Please click Next.

The Excel add -in will then be installed.

\,
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i SMS Add-in for Microsoft Excel ] =10] x|

Installing SMS Add-in for Microsoft Excel ~ ;

SMS Add-in for Microsoft Excel is being installed.

Please wait...

Cancel

Please note, if you were running software previously on your computer, the excel
add -in will automatically remember and apply your old username and password.

However, if you were not running software previously there will be an additional pop -

up screen. Please enter your 2sms username and password and click OK.

The add -in will then have been successfully installed as shown below.

{i@ SMS Add-in for Microsoft Excel E =101 x|

Installation Complete ~ i

SMS Add-in for Microsoft Excel has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.
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Sending a Text Message using the 2sms Excel Solution

Please open Microsoft Excel.

Once the 2sms Excel add -in has been installed you will  see a new button on your
screen. It will be named Send  Text Message .

j] Send Text Message ;;’!:I ]

Custom Toolbars

Al - £ |
A B C D
3 I
2
Before clicking on this, to send a text message to a distribution list you have in your

worksheet, you must highlight the numbers you wish to send to.

j] Send Text Message _‘] J

Custom Toolbars
Al v L |
A B {3

1 117037425424

17036061442
3 17036061577

You can highlight as many numbers as you like. We recommend highlighting and
sending to 1000 numbers at a time.

You can now click on the Send Text Message button. You will see that the numbers
you selected wildl appear in the 6Tod6 box.

: File View Tools Help
Message Options
-n27. 1 T e - \
17037425424 17036061442; 17036061577 25ms§com
al

You can then compose your message & when ready, click SEND.
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: File View Tools Help

: gl Send | [= i §= E
Message Options
]To... |17037425424: 17036061442; 17036061577 j 25 m%% om
This is @ message sent from the 2sms Microsoft Excel Add4n ;_I

Your message will then be sent immediately.

In the case of a cell phone being switched off or without reception, we will a ttempt
to deliver the message for 72 hours. If after this time the cell phone has not been

switched back on or moved to an area of better signal, the message will fail.

You can then view your reports to check the status of your messages. Once you have
hit send, a pop up box will appear, detailing the number of messages you have sent.
It will also give you the option to View Reports.

x

3 messages were sent. You have 56.0 credits, 0.0 off
peak credits remaining

It may take a short time for any messages sentto
appear on your reports

View Report 0K

Please click View Report to check the status of your message.

You will then have a screen which allows you to choose whi ch report you view. For
example, Messages sent Today or Messages sent Yesterday.

To view the report for the message you have just sent, please select Message sent
Today.
§Tasls v X

Reporis

Messzges Sent Today

Messzges Sent Yesterday

Messzges Sent This Month

Messzges Sent Last Month

J:’
J:’
J;’
J:’

Custom Date Range

This will then show the report on the screen.
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E Untitled - Messages Today Report i =10l x|

: Eile View Tools Help

: Tasks v X

This is a message sent from... 44781079315
This is 2 message sent from... 44789995335
This is 2 message sent from... 44791915470

Tue, Oct 302007 03... WithNetwork
Tue, Oct 30 2007 03... WithNetwork
Tue, Oct 30 2007 03... WithNetwork

Reporis

Messages Sent Today i=

Messages Sent Yesterday |=
iz
I=

Messages Sent This Month
Messages Sent Last Month

Custom Date Range

From:

|30 Oct 2007 15:56:37
To:

|30 Oct 2007 15:56:37

=
=
A |

_An |

If you have sent a message to an  invalid number, this will show up as Failed.

Please note: Some networks do not provide delivery (or failure) reports to us.
Messages may be delivered up to 72 hours after sending, but are reported failed if

not delivered within 36 hours.

Messages rem ain WithNetwork until a delivery (or failure) report is received or for five
days, whichever is sooner.

You have then sent a message from the 2sms Excel add -in.

You can also send a message to a contact from your 2sms address book using the
Excel add -in 0

Simply clickonthe 6 Sefméxt Me dudtenaseb@fore.

Then click on the 6Tod button.
SR
: FEile Miew Tools Help
: Ggsens | 2 1= 2
Message Options
(9] = 2smykom
=l
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This will then show the list of your 2sms address book.

X

SRS Enter Names: Select From:
| File View [ 2
s | e [Number |

Phill Bonnett 447795095265 Al

[To.. [ |Phil Byrom 447917526328

Anita Claxton 07787502823

Thomas Field 447810793154

John Godward 447879418829

Emily Hugo 07919154709

Erik Jalowy 16303386649

Courtland James 16307777075

Tim King 447798517370

Stephen Murray 447899953353

Gemma Tutt 447879415864

Antonio Villacorta 16307150502

Ed Walley 14047836069 b

Trevor Wilcockson 447879417276 ;l

To-> |

o ok 1| Cancal |

Double click on the contact which you wish to send a message to, you can select as
many a s required. These will then appear in the message recipients section at the
bottom of the box.

When you have selected all recipients that you wish to send to, simply click OK.

These numbers wil/l then automatically bsxhow i n t

-l

: File View Tools Help

]

: iglSend | [ 2 {=
Message Options
[ To... [Thomas Field (447810793154); Emily Hugo i 2 m%% om
This is @ message from the 2sms Microsoft Excel Add-in :J

Simply click send when you have composed your message and are happy for the
message to be sent.

Sending Delayed Messages

With 2sms Enterprise Text Messaging, you have the option to send instant text
messages, or set them up to be sentatala  ter date and time. You can do this from
our website sending option or with our Software add -ins, such as Outlook.

Please open Microsoft Excel.

Please hi ghl i ght your recipientds numbers from your
Messa.gebd
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E| Send Text Message [F4 ]= '

Custom Toolbars

Al e £ |
7 T
1 [17037425424
17036061442

3 |17036061577

Enter the mess age you would like to send in the text box as below.

- =T IET
: File View Tools Help
: Bl Send | [H 2 = !
Message Options
L) To.. [17037425424; 17036061442; 17036061577 = QSm%Eom
This is @ message sent from the 2sms Microsoft Excel Add4n ..‘_I

Once you have done this, to delay your message to be sent later, please click on the
button to the right called Message Options o}

B untitled - Text Message o =10 x|

: File View Tools Help

: i Send | [ 2 =
) Message Options
[ To... [Thomas Field (447810793154) Emily Hugo — QSm%%om
This is @ message from the 2sms Microsoft Excel Add-In ZI
This will drop down to reveal a field to edit the date and time t 0 send your message.

You must then click in the option for Send Later, so that a tick appears in this box. You
can then also use your cursor to select the date and time and amend these to a
date and time of your choosing.

N
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