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2sms IBM Lotus Notes Tech
Guide

Overview

This database application allows customers to send business SMS messages using
the 2sms text messaging service.

This document explains how the application works, and how to configure it.

The Using Database document explains how to send Business SMS messages,
define fixed messages, manage SMS workflow and run reports.

Requirements

Lotus Notes / Domino
Server - Domino 5+. Tested on version 6 and 7.

Client - Notes 5.x. Tested to v6.x and to v7.x. This solution has not been tested
on 8.x

2sms account

You will require a 2sms account in order to send Business SMS messages from
this application. Please visit www.2sms.com/register.aspx for a free, no obligation
trial account. You will be issed with a 2sms UserID and Password, which you will
need within this application. Call +44 1234 757 800 or +1 224 353 2600 for
support.

% Customer Doc # SAL-121
25 .CO IssLiJe No./Date 2.0 10-Nov-09

Page 1 of 21 Classification N/A




Application Description

Please click on the sections to expand them to access more information.

(Click on the the Green arrows to expand.)

This form is used to Create SMS Messages.

Full instructions for sending SMS messages are in the ‘Using Application’

document.
Create SMS Message
% Send gk Address n Send New 8MS Messages x Cancel
Send to

Use Standard Message |

Address |

Meszage |From:

Message Stats

Options [~ Email me delivery report

Send |

Maximum size 160 characters

Message Length
Reminaing Characters
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Fields

[EnterSendTo] Recipient list field. Names/numbers of all message recipients.

For US customers, enter the number in the domestic 10 digit format, e.g.
703 742 5424

for non US customers, the application supports various valid mobile phone
number formats:

countryCode areaCode mobileNumber e.g. 44 7777 333 333
For UK users, areaCode MobileNumber e.g. 07777 333 333*

*The default country code as setup in the database profile (see below) is applied to the phone
number during message delivery.

Spaces between numbers are permitted but not required,
e.g. 07777 333 333 can be entered 07777333333

[Message] Message body. Maximum 160 characters

[Email] Flag to indicate the delivery report will be emailed to the Message creator.
Actions

<Send> Submit the message, i.e. save and close the message document.

<Address> Show the Addressing dialog to permit selection of names from any

available address book

<New Open a [Message] form

Message>

<Cancel> Cancel the current message.

<Resolve Available from the ACTIONS menu only.

“gvnvﬂfers Resolve all recipients against all available address books.
This operation is normally performed by the server on once a message has
been submitted.
This action is provided to permit users to resolve recipient names to mobile
numbers client side.
Over large address books client side use of this action will offer poor
performance.

<Use Displays the list of all available Standard Messages. The user may select

Standard one to append the data to the current Message.

Message>

2S
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Security

Message Any database AUTHOR or DEPOSITOR.
creation

Message read Message author (provided at least AUTHOR access is available). Holders
of the [Data Admin] role.

Events

[PostOpen] Initialise a NotesTimer event to ensure character number calculation
occurs as data is entered in the [Message] field.

[Postrecalc] Resolve all recipients against the local Name and Address Book

[QuerySave] Resolve all recipients against the local Name and Address Book

Fixed Message

This form is used to set up fixed messages. Fixed messages are pre-recorded
messages that can be used when you later decide to send a message to your
mobile phones. Customers use fixed messages when the content they wish to
send is the same each time, or when they wish to use a template so that they can
fill in information.

Examples include:

'Please send in your time sheets by Thursday 3pm in order to secure payment on
Friday.'

'The meeting on x at venue y has been confirmed'

'There is an email outage. Please don't call the help desk. We will SMS you when
resolved.’

Once set up, fixed messages can be used in the 'Send SMS messages' form to
save time.

Full instructions on how to set up Fixed messages are given in the 'Using
database' document.
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%Save & Close |E’P Save & Use

Use this form to create 'Fixed meszages' which can then be used when sending mess;

Message

Choose who can use Fixed messages
(Leave blank to impose no limitations)

Fick

Save
Settings

It

Fields

[Message] Message body. Maximum 160 characters

[Readers] List of users able to read and so use the Standard Message.

Actions

<Save & Saves and closes the document.

Close>

<Save & Available in EDIT mode only.

L5 Saves the document and opens a new Message based on the current
Standard Message

<Use> Opens a hew Message based on the current Standard Message

Security

Message Holders of the [Data Admin] role only.

creation/Editinc

Message read No restrictions unless placed upon the document using the [Readers] field.
See above.

Events

[PostOpen] Initialise a NotesTimer event to ensure character number calculation occurs
as data is entered in the [Message] field.
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SMS User settings

This form is used to configure connectivity to 2sms and the default country code.
Please note, only 1 copy of this document is required, and if you create two
or more, the application will not work.

= Save & Close

Service Configura

IUsemame: ||

Passwaord: |

Default country code: |4.-.1

Send messages: £ Ower HTTP (Server requires access to the intemet)

£ As email (Server must be able to submit email to intemet)

Upload location: |I'rttp:ffmm.hms.cnmfmlfml.isp

Save
Settings

Field description

[Username] Username with 2sms. (Visit www.2sms.com/register.aspx if you need one.)
[Password] Password with 2sms (email support@2sms.com if forgotten)

[Upload URL to the service provider HTTP service. The default is

Location] http://www.2sms.com/xml/xml.jsp,

and we recommend that you do not change this default.
[Default Country Default country code applied to message not prefixed with '+',
Code] e.g. US customers should enter 1

e.g. UK customers on +44 enter 44

Note: If you need to edit this document, contact support@2sms.com for help.

Actions

<SAVE & Save & Close document
CLOSE>

<NEW Create a new message
MESSAGE>

Security

Create, Edit, AUTHORS with the [DB Admin] role
Read
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Events

None

w = Corfiguration
Fixed messages
E Setup Account

w [ Send SM5
1. Address awaiting resolution
2. Waiting to be zent
3. Sert Messages

w = Tan Report
All Messages by period
Al Messages by User
Delivered Messages by period
Delivered Messages by ser

2SMs.Eom
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Configuration

Fixed Messages

Set up Account

Send SMS

1. Awaiting Resolution

2. Awaiting to be sent

3. Sent Messages

Txn report
All Messages by period

All Messages by User

Delivered Messages by
User

Delivered Messages by
period

3. Agents

List of all fixed messages

Listing of configuration document. Please make sure only
one version of this document exists.

Messages with one or more unresolved recipient not yet
processed by the [ResolvePublic] agent. By default, an Agent
runs this process once every 5 minutes. To process
immediately, click on the 'Resolve Now' button to action
immediately.

Resolved messages awaiting submission to the service
provider by the [SendSMS] agent. By default, an Agent runs
this process once every 5 minutes. To process immediately,
click on the 'Send Now (Server Side)' button to action
immediately.

Sent messages sorted by date created. (descending)

All messages categorised by period

All messages categorised by author, subcategorised by
date/period sent

Successfully delivered (and partially successfully) messages
by author. Message credit data totalled by period

Successfully delivered (and partially successfully) messages
by date/period sent. Message credit data totalled by period

[ResolvePublic’ LotusScript Agent used to resolve recipients that could not be resolved
against the message authors personal address book.

This agent should run on schedule to suit delivery requirements.

Recommended as often as possible to reduce message delays.
[SendSMS] Java Agent used to process the contents of the Outbox:

1. Submit all resolved messages

2. Email delivery reports to messages authors.

This agent should run on schedule to suit delivery requirements.

We recommend that you run this as often as possible to reduce message

delays.

4.1. Sign this template.

4.2. Create a database from this template.

2SMs.Eom
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4.3. Setup the Access Control list (ACL) with roles [Data Admin] and [DB Admin].
4.4. Add an admin group/name with both [Data Admin] and [DB Admin] roles.
We recommend adding:

e Domino Administrator

e Local Domain Admins

e Local Domain Servers

¢ Other Domain Servers

(This is a Security decision for your organisation.)

4.5. Ensure the host server has the [DB Admin] and [Data Admin] roles enabled.

Access Control List to: H E
f—h Basics
% B People, Servers, Groups IShnw Al j User type IF‘ersu:un j
-Default- Access  |Manager j
G ——
” - v | [Create dozuments
Gg Advanced Domina .IE'JjI'.I'III'IIStE.ItDF.-"'ESI'I'IS [ Delete documents
Local Domain Admins }
LocalDomain Servers ¥ | Create private agemts
OtherDomainServers ¥ | Create personal folders/views
¥ | Create shared folders/views
¥ | Create LotusSenpt/lava agents
¥ | Fead public documents
¥ | wiite public documents
¥ Replicate or copy documents
Foles [¥] [Data Admin]
[+] [DB Admin]
Add... | | Rename... | | Remaove |

4.6. Ensure you are a member of the Admin group, with [DB Admin] role.
4.7 Remove any 2sms entries from your ACL.
4.8. Configure your application by setting your SMS user settings.

4.8.1 Select the DB profile document as shown.

SM5 wd 0.1 (server version)
w = Corfiguration
Feeed messages |
B Set up Account * DBProfile
w [ Send SMS 02112009 142419
1. Address awaiting resolution
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4.8.2 Select Edit

o= Save & Close

Service Configura

lUsemame: |

Password: |

Default country code: |44

Send messages: % Ower HTTP (Server requires access to the intemet)
" As email {Server must be able to submit email to intemet)

Upload location: ||'rrtp:ffmw.25ms.u:nmfmlfml.isp

Save
Settings

4.8.2 Enter your 2sms Username and Password

Complete the fields as described below:
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Field
Username

Password

Default country code

Send messages

Upload location

Email address

Values

2sms account id/username. If you do not have one, contact
www.2sms.com/register.aspx.

2sms account password.

(Note the database profile is a secure document only available
to [DB Admin] role holders therefore this information will be
secure provided this role is secure)

US customers please enter 1 in this field. If you do not, your
messages will fail.

Country code to prefix all numbers that begin with zero, for
example use 44 to convert the number 07777 123 456 to
447777123456.

Choose delivery mechanism.

Where your server has access to the internet use HTTP (this
may require modifications to your firewall).

Where the server does not have access to HTTP but can route
email to the internet (either directly or indirectly) use the
email option.

HTTP is preferred to email because it permits real time
validation of user account and message data format (incl.
phone numbers). The email method is submission only, no
feedback is provided to the application to confirm successful
message acceptance for delivery.

Only available where messages are to be sent over

HTTP. Enter the URL of the xml messaging service.

Get this information from the service provider

Only available where messages are to be sent over email.
Enter the email address of the SMS hub. Get this information
from the service provider.

4.8.3 Save the document by clicking either on 'Save Settings' or 'Save & Close'.

4.9. Schedule agents to run as according to the delivery schedule required
(recommended every 5 minutes). By default, these are set to 5 minutes.

4.10. Grant users rights to create documents as DEPOSITOR or AUTHOR.

2SMs.Eom
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How do I sign up for a free trial account to test this service?
Visit http://www.2sms.com/register.aspx for a free, fully functional trial account.

How do I get support?
us : Call 224 353 2600 or email support-US@2sms.com
UK : Call 0800 65 222 77 or email support-UK@2sms.com
Rest of World : Call+ 44 (0) 1234 757 800 or email support@2sms.com

How are recipient names resolved to Mobile Phone numbers?

During the Message <SEND> (or a refresh F9) operation the local address book is
searched for all recipient names.

Any name located that has a non-null [CellPhoneNumber] field is resolved.

Once a Message has been sent (or as a result of the <RESOLVE NUMBERS>
action) all available Public address books are searched for recipient names. The
[CellPhoneNumber] is used in each instance as the source of mobile phone
number data.

How are duplicates dealt with?
The first match chosen is always used.

What phone number formats are accepted?
US customers -
+<CountryCode> <AreaCode> <PhoneNumber>, e.g. +44 7777 333 333

Where the country code is omitted a default (as defined by the Database
Administrato in the Database Profile) is used.

What do I have to do if I am running this application from a local
Notes installation not a server?

For users using the Application on their local copy of Lotus notes only, please
ensure that their user profile is set to allow the scheduling of local agents.

Enter File / Preferences / User Preferences and check the box as shown.
Then click on OK.
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User Preferences

_"'-£|Basi¢s

@ H Intemational
-2 B Mail

@ © Instant Messaging
D Ports

&  Replication

H B

lcon color scheme [T REe - ¥ Check subscriptions
Scan for unread
Bookmark icon size IMEdium TI [
¥ Enable scheduled local agents
Default Forts...

For trash that is not empti

Local database folder

interval, empty trash

IC:"-.F‘n:uglam Files"otushnotes'data
ng database close j

When text language is unspecified use the form’s ;I
Invoke Motes on vCard files

sz inline autocomplete in the address bar

Prompt faor location on startup

|se Tab to navigate Read-Onby Documents _I
|Use Accessibilty Keyboard navigation
¥ Enable persistert breakpoints in LotusScript debugaer ;I

[T Logout (and lock Motes display) if you havent used Motes for |15=] minutes

| Customize Logout Screen... |

| ok | | cance |
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Using the application

Send Message
Before reading this document, please ensure you have read the 'About' document.

a. It is assumed that you have installed the application using the instructions in the
‘About Document'.

b. It is assumed that you have configured the 'SMS user settings' using the instructions
in the 'About Document'.

c. It is assumed that you have set up the ACL and Roles using the instructions in the
'About Document'.

1. To send an SMS, you need to load the 'Send SMS messages' form either from the
Menu

Fle Edit View | Create Actions Help
J{} - Ml C

Fixed Message
J Address

S Send SMS Messages

SMS user settings

Bookmark. ..
Subscription...

Agent...
Folder...
View...

2. When you have done this, a form will appear.
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‘@ Send @ Address m Send New SMS Messages x Cancel

Send to

Address |

Mes=zage

Use a Fixed Message

Options [~ Email me delivery report

Send |

Message Stats

Maximum size 160 characters

Message Length |p

Reminaing Characters [1g0

3. You need to enter two pieces of information.
3.1 Who you are sending messages to

3.1.1 Option 1, enter mobile phone numbers separated by a comma. Please note the
format required is either your national format, e.g. 07nnnnnnnn for UK, or the international
format, e.g. +447nnnnnnnnn. US customers should enter 10 digit mobile phone number
including area code. Do not enter ( or ) or - or spaces between the number. You must enter
a comma between numbers if sending to more than one mobile phone number, e.qg.
0712345678, 0787654321

3.1.2 Option 2, use the Lotus Notes address book. Click on the Addil button to bring
up the Lotus Notes address book.
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Select Addresses H B

Choose address book |25m5'5 Directary >| Viewby IIJst by name =]

Find names starting with I

3 Administration Requests H To »| = To
& Administrator , Domino & Timothy King/2sms
& Claxdon  Anits HY Anita Clandon./Zsms
& King . Timothy

# | ocalDomainAdmins

# | ocalDomainServers

3 Lotus Motes/Domino Fault Reports

s [

| Remaove | | Hernn'u'e.ﬁ.lll

| ok || cancel |,£

Select the people you wish to send a message to by double clicking on them. The
application also supports groups. The application will use the mobile phone number stored
in the field 'cell phone' as the number to send to, and this must be stored either in domestic
format or international format. Click OK to finish.

3.2 Your message

3.2.1 Option 1 is to enter your message in the message field.

Message [This is my SMS message to be senﬂ
Use a Fixed Message

Type your message until done.

3.2.2 Option 2 is to select a fixed message == 3 Fixed Message

Clicking on the Use a Fixed Message will bring up a list of pre-recorded Fixed messages.
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Standard Messages E

Choose a fieed message to use

Meszage | QK I

Please call your voicemail. There i= a mes=zage w Cancel

Flease ensure yvour time sheets are completed b
Your monthly payroll has been paid, and your pa

4] ] [+]

Click on the message you wish to use. Then click on OK.

Send to |+4477712341234

Address |

Meszage |Please call the office as soon as you can.

Use a Fixed Message

Options [T Email me delivery report

Send |

4. Click on the Send button

This section explains how you can manage your SMS messages sent.

1. It is important to note that the SMS message you have just sent is not sent immediately
It is queued for processing.

2. The time it takes to process is determined by the time interval you specified at set-up,
when the processing Agents were configured. The default is that every 5 minutes, your
messages are processed. You can change this value by following the instructions in the
'About’ document.

3. The processing can comprise of 2 stages.

3.1 Resolving address books - used to resolve mobile phone numbers to the people in your
address book that you have selected.
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3.2. Sending the SMS message. Used to actually send the SMS message.
4. Forcing an immediate processing
4.1. To force an immediate address book resolve,

4.1.1 Visit the Send SMS menu as shown. Select 1. Address waiting resolution.

5M35 v4.0.1 (server version)

w |2 Configuration
Fixed messages Created | Attempts|Unresolved
Set up Account

w (L5 Send SMS

% Send New SMS Messages (L) Resolve Now (zerver side)

B 1. Address awatting resolution
2. Watting to be sent
3. Sent Messages

4.1.2. Click on the Resolve Now button

L) Resolve Now (zerver side)

4.1.3 Please note, you will need to force an 'Immediate Send' (next section) to actually
transmit the SMS message.

4.2 To force an immediate send,

4.2.1 Visit the Send SMS menu as shown. Select 2. Waiting to be Sent.

SMS v4.0.1 (server version)

':; Send New SMS Messages L2 Send Now (server side
w [ Configuration P o [ )

Fived messages Created | Attempts|SendTo

Set up Account
w [ Send 5M5
=]
=5

. Address awatting resolution

' Waiting to be sent
Cmrmd Memmmmmn

Y o .

4.2.2 Click on the Send Now button
22 Send Now (zerver side)

4.2.3 You messages will be sent. (Assuming you have an internet connection.)
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Reports

There are a series of reports available to view the messages you have sent.

Select the report you wish to view.

w* [ = Twn Report
B Al Messages by period

All Messages by User
Delivered Messages by period
Delivered Messages by User

Alternatively, visit www.2sms.com, login to your account and run reports from your
account on the web site.

Fixed Message

To add a fixed message, you need to access the Fixed message screen either from the
menu

File Edit View | Create Actions Help

|0 LI~ Mai »F

Fixed Message

| ==}
11

| Address

or using the Fixed message button which is displayed in the reports section.
@ Setup new Fixed Message

You need to do two things.

%Sau& & Close @ Save & Use

Use this form to create 'Fixed messages’ which can then be used when sending messages.

Message ||

Choose who can use Fixed messages
(Leave blank to impose no limitations)

Pick:

Save
Settings

Define the Fixed message
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Message |This is a fixed message being Entered.|

Simply type in your fixed message.
Optionally, restrict who can access the Fixed message.

Click on the 'Pick' button

Choose who can use Fixed messages
(Leave blank to impose no limitations)

Pick |

Select the People from your address book you wish to give access to the Fixed message to,
and select OK. Note, the default access is anyone using the application can access fixed
messages.

Select Addresses H E

Choose address book IZSFI‘IS'S Directary j View by IIJst by name j
Find names starting with I Recioient
pients
22 Administration Requests H | To "l A To:
& Administrator , Domino & Timothy King/Zsms
& Claxdon Anita tY Anita Claston/ 2sms
& King , Timothy
# | pcalDomainAdmine
e | pcalDomainServers ;
_De‘talls...
23 Lotus Notes/Domino Fault Reports _
s (15 |
| Remove I | Remove Al I
QK Cancel
o ] e |,

Click on the 'Save Settings' or 'Save & Close' button

Save
Settings or %Sav& & Close

To delete or edit a fixed message, use the Fixed message report
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SMS v4.0.1 (server version) @ Setup new Fixed Message

Message Last Modified
Please call the office as soon as you can. 02/11/2009 12
¥ [E= Send SMS Please call your voicemail. There is a message waiting for v 02/11/2009 12

Eleasze ensure vour ime sheets are completed by the normz 02/11/2000 42,

=1 1. Add ti Iuti - .
= eSS FWalling resoldon Your monthly payroll has been paid, and your payslip has be 02/11/2009 12

2. Watting to be sent
3. Sent Messages

¥ |2 Tun Report
All Messages by period

Either delete the message you do not want, or select, edit it and save.

“ Customer Doc # SAL-121
25 m S.C Om IssLiJe No./Date 2.0 10-Nov-09

Page 21 of 21 Classification N/A




